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GETTING HELP 
WITH FUNERAL COSTS 
Financial help is available through the Department of 
Work & Pensions (DWP) online, by their dedicated 
Helpline or via your local Jobcentre. 

Social Fund Payment  
Help towards the cost of a funeral is available for those 
dependent on receipt of certain means tested benefits. 

The Social Fund Payment is specifically aimed at the 
cost of a funeral: Helpline – 0800 731 0469 

The Bereavement Support Payment  
The Bereavement Support Payment provides a one-off 
lump sum payment followed by up to 18 monthly 
payments. 

For a claimant with dependent children or who are 
pregnant: £3500 lump sum followed by 18 monthly 
payments of £350 

For a claimant without dependent children and are 
not pregnant: £2500 lump sum followed by 18 monthly 
payments of £100 

• All claimants must have been married to or in a civil 
partnership with the deceased. There are no 
payments for those people living together as a 
couple without being married or in a civil 
partnership, regardless if they have children of not. 

• The deceased spouse or civil partner must usually 
have paid National Insurance, however contribution 
requirements have been reduced under the new 
system. 

• Bereavement Support Payments are not means 
tested, are tax free and do not affect existing means 
test benefits claims. 

• The age limit of 45 years has been removed, allowing 
younger bereaved partners access to the payments for 
the first time. 

• Marrying, cohabiting or entering a civil partnership will 
not affect the eligibility to continue to receive 
Bereavement Support Payments. 

A dedicated Bereavement Helpline exists for this service: 
Helpline – 0800 731 0139 

The Bereavement Payments are independent of the 
funeral costs and are payable on bereavement. 
A translation service is provided on these helplines for those persons 
whose first language may not be English.
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There are many places where financial assistance 

towards the cost of the funeral can be obtained, and there 

are also ways to eliminate or scale down costs to make a 

funeral affordable whilst still being personal and 

meaningful.  We are here to help and advise you with this. 

Other ideas to reduce the cost of a funeral: 
• Ask a friend or family member to produce the 

Order of Service. 

• Rosedale can loan a tasteful artificial coffin spray 
for the funeral, free of charge. 

• If you are expecting a small attendance, you could 
choose to hold your service in one of our funeral 
homes and not attend at the cremation which 
could save up to £300. 

• Would a friend or family member be willing to 
conduct the service? 

• Some crematoria offer a reduced-price service at 
specific times.

ESSENTIAL FUNERAL 
PACKAGES

Funeral packages designed to help 
families with limited funds, who would 

like to ensure that their loved one would 
be afforded a dignified goodbye from a 

funeral home they can trust to care. 



Our Essential Funeral Packages have been designed to ensure that families 
with limited funds may arrange a funeral that is both meaningful and affordable.
For those for whom cost is an important factor or indeed a concern, this package is designed to support families financially at a difficult time, 
particularly those who may be in receipt of benefits or who would otherwise struggle to meet the costs of a traditional funeral. 

Enhanced Essential Funeral £2,365 
Third party payments must be paid within 

48hrs of the funeral arrangement.

The Essential Package includes 
the following: 
• Our professional services to make the necessary 

arrangements for the burial or cremation, advice 
on registration, attending to the required 
documentation and the provision of the Funeral 
Director and up to four bearers. 

• Attending to funeral arrangements to organise the 
funeral at a day and time of our convenience. 

• A plain simulated wood effect coffin (without 
handles) suitable for the purposes of cremation or 
burial. 

• The transfer of the deceased prior to the funeral 
(within 20 miles of our nearest branch). 

• The supply of a hearse only, direct to the nearest 
crematorium or cemetery for a funeral on a day 
and time chosen by us. 

• Provision of a simple white gown. 

• Creation of an online memorial site for 
administering charitable donations. 

• Viewing in the Chapel of Rest is excluded. 

£1,995

The Enhanced Essential Package 
includes all the details within our 
Essential Package; and in addition 
we will: 
• Prepare the deceased for viewing by dressing 

them in his/her own clothes or in a simple white 
gown. 

• Make our Chapel of Rest available during office 
hours. 

• Administer charitable donations in lieu of flowers 
on your behalf. 

• Add four handles to the coffin. 

• Organise the day and time of the funeral at a 
mutually convenient time. 

£2,365

Potential Additional Fees: 
• Additional mileage costs of £2.20 per mile 

outside of the 20-mile radius. 

• Oversized coffin and up to two additional 
bearers – £375.

Essential Funeral £1,995 
Third party payments must be paid within 

48hrs of the funeral arrangement.


