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DIRECT
CREMATION

GETTING HELP
WITH FUNERAL COSTS
Financial help is available through the Department of
Work & Pensions (DWP) online, by their dedicated
Helpline or via your local Jobcentre.

Social Fund Payment 
Help towards the cost of a funeral is available for those
dependent on receipt of certain means tested benefits.

The Social Fund Payment is specifically aimed at the
cost of a funeral: Helpline – 0800 731 0469

The Bereavement Support Payment 
The Bereavement Support Payment provides a one-off
lump sum payment followed by up to 18 monthly
payments.

For a claimant with dependent children or who are
pregnant: £3500 lump sum followed by 18 monthly
payments of £350

For a claimant without dependent children and are
not pregnant: £2500 lump sum followed by 18 monthly
payments of £100

• All claimants must have been married to or in a civil
partnership with the deceased. There are no
payments for those people living together as a
couple without being married or in a civil
partnership, regardless if they have children of not.

• The deceased spouse or civil partner must usually
have paid National Insurance, however contribution
requirements have been reduced under the new
system.

• Bereavement Support Payments are not means
tested, are tax free and do not affect existing means
test benefits claims.

• The age limit of 45 years has been removed, allowing
younger bereaved partners access to the payments for
the first time.

• Marrying, cohabiting or entering a civil partnership will
not affect the eligibility to continue to receive
Bereavement Support Payments.

A dedicated Bereavement Helpline exists for this service:
Helpline – 0800 731 0139

The Bereavement Payments are independent of the
funeral costs and are payable on bereavement.

A translation service is provided on these helplines for
those persons whose first language may not be English.
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What is a Direct Cremation?

More and more people are specifying that
when they die, their bodies are simply to be
cremated with no ceremony or service. This is
sometimes known as direct cremation.

A direct cremation is a cremation without a
funeral service or attendance. The deceased is
transported in a coffin by the funeral director to
a crematorium.

Why people choose a direct cremation?
• They firmly believe that there is no need for a funeral.

• Families for whom a separate Memorial Service is
more important and appropriate.

• Individuals who have no close family.

• Relatives who face big challenges in coming together
for a funeral ceremony within a tight time frame.

• Those who want no fuss.

• Families wishing to spend the least amount of money
possible.

Fulfilling a loved one’s wishes is
enormously satisfying, but what about the
emotional needs of the people left behind?
As our direct cremation doesn’t include any ceremony at
all, we would be happy to help your family find a
meaningful way to say goodbye and suggest different
ways to remember your loved one.

We can assist with organising all aspects of a memorial
service including suggesting appropriate venues, printing
orders of service, hire of music system, production of
visual tributes and live streaming over the internet.

What is included in a
Direct Cremation package?
• Transfer of the deceased from the place of death to

Rosedale during normal working office hours within a
15-mile radius.

• Our professional services to arrange the cremation,
advice on registration, payment of statutory cremation
and doctors’ fees. (Where applicable.)

• Delivery of paperwork to the crematorium.

• Provision of a simple chipboard coffin with a paper
name plate.

• A cremation organised on a day and time of our choice.

• Transport to the crematorium in a respectful manner
(not necessarily a hearse).

• Collection of cremated remains from the crematorium
if required. (If not collected within 3 months, they will
be returned to the crematorium.)

What is excluded from a
Direct Cremation package?
• There is no family attendance permitted and the day

and time of the cremation will not be notified to you.

• There is no provision for viewings at the funeral home.

• There is no hearse or procession.

• There is no service at the crematorium.

• The coffin goes straight off to be cremated with no
ceremony and no family or friends permitted.

Rosedale offer a
Direct Cremation Service
across Norfolk and Suffolk
for £1,695
This amount includes the crematorium fee and doctors’
fees if applicable and is payable in full via BACS or Debit
Card within 48 hours of making the funeral arrangements.
Payment by cheque will be accepted, but arrangements
will not proceed until the funds have been credited to
Rosedale’s bank.

Potential Additional Fees (if applicable)
• Additional mileage costs of £2.20 per mile outside of

the 15-mile radius.

• Out of hours removal fee of £250.

• Removal of a pacemaker fee of £95.

• Oversized coffin and additional staff for
Health & Safety reasons – £375.

• Viewing in the Chapel of Rest during office hours
– £150.

The Process
• All relevant documentation can be posted to your

home address.

• The forms should be returned signed, along with the
Registrars Certificate for Cremation (Green Form).

• If the deceased is under the care of the Coroner,
Rosedale will inform their office where the cremation
will take place, so that they may forward their
required documentation directly.

• The cremation will take place at a local crematorium
at an unspecified time and date.


